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Dr. Kappelman’s professional expertise centers on the management of information and technology and includes
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operations and emergency management, management of change, performance measurement including metrics
development, IT-related legal and ethical issues including intellectual property matters, and high-tech and public
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Communications of the ACM, MIS Quarterly, Journal of Management Information Systems, Decision Sciences,
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Additional information about Professor Kappelman and his work can be found on his website at
http://courses.unt.edu/kappelman/ and he can be reached by email at kapp@unt.edu or by telephone at
940.565.4698.
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