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PROFESSIONAL PREPARATION 
Year  Degree  Major     Institution 
1990  PhD  Management Information Systems  Georgia State University 
1988  MBIS  Management Information Systems  Georgia State University 
1969  BA  History     Ohio State University 
 
PROFESSIONAL ACTIVITIES 
Professional Experiences: 
Academic Experience: 
Dates Position Organization Location 
2001-… Professor University of North Texas (UNT) Denton, TX 
1996-2001 Associate Professor University of North Texas (UNT) Denton, TX 
1990-1996 Assistant Professor University of North Texas Denton, TX 
1986-1990 Instructor/Research Assistant Georgia State University (GSU) Atlanta, GA 
 
Other Professional Experience: 
Dates Position Organization Location 
2006-… Chair (Co-chair 2006-8) Society for Information Management’s  Chicago, IL 
    Enterprise Architecture Working Group  
1990-… Chief Scientist/CEO Solutions-Organizations-Systems, Inc. Dallas TX 
2000-2004 Director Information Systems Research Center, UNT Denton, TX 
1999-2000 Steering Committee Y2K Expert Service (YES) Volunteer Corps, Washington, DC 
    International Y2K Cooperation Center 
1996-2000 Co-chair Society for Information Management Chicago, IL 
    Year 2000 Working Group    
1992-2008 Associate Director Center for Quality and Productivity, UNT Denton, TX 
1978-1988 Chief Operating Officer BPP Construction, Inc. Atlanta, GA 
1976-1977 Vice President - Administration Professional Group Programs, Inc. Miami, FL 
1971-1975 General Manager ODB, Inc./Campus Foods Gainesville, FL 

 
Editorial Services to Publications: 

2007-… Journal of Enterprise Architecture, Associate Editor  
2006-… Journal of Enterprise Architecture, Board of Editors 
1997-… Information Systems Research, reviewer 
1996-… The Information Systems Journal, reviewer 
1996-… Journal of Information Technology Management, reviewer 
1995-… Communications of the ACM, reviewer 
1991-… The Database for Advances in Information Systems, reviewer 
1989-… MIS Quarterly, reviewer 
1988-… Journal of Management Systems, reviewer 
1999-2006 Dallas Morning News, Board of Technology Experts, Member 
1998-2004 I/T Recruiter, member of Editorial Advisory Board and reviewer 
1997-1999 Year/2000 Journal, Consulting Editor and member Editorial Review Board 
1996-2004 Delta Business Review, reviewer and member Editorial Review Board  
1995 Proceedings, International Conference on Information Systems, reviewer 
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1993, 1995 Proceedings, Hawaiian International Conference on the System Sciences, reviewer 
1993 Proceedings, Decision Sciences Institute Annual Meeting, reviewer 
1993 Proceedings, IFIP Working Group on Adoption and Diffusion of Information Technology, 

reviewer 
1992 Journal of Management Information Systems, reviewer 
1990-1993 "Cases and Projects@ Journal (Member, Advisory Board), reviewer 
1989 Proceedings, IFIP Working Group on Organizations and Information Systems, reviewer 
 

Assignments in Professional Organizations: 
Offices and Committee Assignments in Professional Organizations:       

2006-… Society for Information Management’s  Enterprise Architecture Working Group, Chair (founding  
  Co-chair 2006-2008) 
2001-… MIT Enterprise Forum, Program Committee, Board of Directors 
2009 Center for the Advancement of the Enterprise Architecture Profession, Board of Trustees  
2006 IEEE Emerging Technologies Conference, Program Committee 
2003-2005 IEEE Computer Society Learning Technology Task Force 
2001-2006 Association for Software Engineering Excellence, Executive Committee, Dallas-Fort Worth 

Chapter 
1999-2001 Society for Information Management, Issues Advocacy Committee. 
1999 Society for Information Management, Senior Advisor for Issues Advocacy 
1997-1999 Member, Information Technology Association of America (ITAA), Year 2000 Legal Advisory  
  Group. 
1996-1999 Member, ITAA, Year 2000 Task Group. 
1997-1999 Member, Institute of Electrical and Electronic Engineers (IEEE), Year 2000 Applications  
  Standards Committee. 
1996-1997 Member, ITAA, Year 2000 Task Group, COBOL Curriculum Sub- Committee. 
1996-2000 Co-Chair, Society for Information Management, Year 2000 Working Group. 
1996-1999 Member, Society for Information Management, Working Group Finance Committee. 
1996-2000 Member, Society for Information Management, Working Group Leadership Committee. 
1995-1997 Member, Association for Information Systems, Treasurer=s Advisory Committee. 
1990 Chairman, Contributed Sessions on Implementation and Evaluation of Information Systems, Joint  
  National Meeting of the Institute of Management Science and the Operations Research  
  Society of America, Las Vegas, NV, May 9. 

 
Other Assignments in Professional Organizations: 

2007-… Facilitate three face-to-face meetings (January, May, September) and three web- or phone-based 
meetings (March, May, November) annually of the Society for Information Management’s 
Enterprise Architecture Working Group. 

2000-… Facilitate at least one roundtable discussion meeting annually of the Dallas-Fort Worth Chapter of 
the Society for Information Management. 

1997 Session Chair, Session, INFORMS, Implications of Year 2000 Problem in Health Care, October, 
Dallas. 

1996 Moderator, Panel Discussion, Society for Information Management's Annual Interchange 
Conference, September 30, San Francisco. 

1996 Discussion Leader, 3 sessions, IEEE Technical Council on Software Engineering's Summit Meeting 
on the Year 2000 Computer Date Problem, June 27-28, St. Louis. 

1995 Discussant, three papers, Association for Information Systems Annual Meeting, Pittsburgh, (August 
25-27). 

1995 Reviewer, Diffusion Interest Group in Information Technology (DIGIT), Annual Meeting. 
 

Memberships in Professional Organizations  
Active 

Association for Software Engineering Excellence (ASEE) 
Association for Information Systems (AIS), Charter member 
Center for the Advancement of the Enterprise Architecture Profession (CAEAP) 
Diffusion Interest Group in Information Technology (DIGIT) 
Institute of Electrical and Electronics Engineers (IEEE) Technical Council for Software Engineering 
Society for Information Management (SIM)  
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 Dallas-Fort Worth SIM Chapter 
 SIM Enterprise Architecture Working Group 

 
Inactive 

Academy of Management (AoM) 
AoM Research Methods Division 
AoM Organization Communications and Information Systems Division 

American Association of University Professors (AAUP) 
Association for Computing Machinery (ACM) 

ACM Special Interest Group on Business Information Technology (ACM SIGBIT) 
ACM Special Interest Group on Computer Personnel Research (ACM SIGCPR) 

Decision Sciences Institute (DSI) 
Information Resources Management Association (IRMA) 
International Federation of Information Processing (IFIP)   

 IFIP Working Group on Organizations and Information Systems 
 IFIP Working Group on Adoption and Diffusion of Information Technology 
Institute of Electrical and Electronics Engineers (IEEE) 
 IEEE Computer Society 
 IEEE Computer Society Learning Technology Task Force (2003-2005) 
International Academy for Information Management (IAIM) 
International Association for Computer Information Systems (IACIS) 
Institute for Operations Research and the Management Sciences (INFORMS) 
Society for Information Management (SIM) Y2K Working Group 

 
Courses Taught: University Course Title (Course Number) 

Graduate: 
UNT Information Asset Management (ExecutiveMBA) 
UNT Strategic Management of the Information Assets of Organizations (BCIS 5700) – Capstone course 
UNT Management and Planning for Information Systems (BCIS 5630) – Capstone course 
UNT Analysis and Design of Information Systems (BCIS 5120) 
UNT Various independent study and special problems courses. 
GSU Information Systems for Managers (BA 609) 

Undergraduate: 
UNT Management of Enterprise Information System Assets (BCIS 4690) – Capstone course 
UNT Introduction to Programming (BCIS 3620) 
UNT Management Information Systems (BCIS 3610) 
UNT Computer Literacy (BCIS 2610) 
UNT Various independent study and special problems courses. 
GSU Introduction to Management Information Systems (BA 201) 

 
Continuing Education (a partial listing):  

Year  Title Institution (Location) 
2009 Life Potentials Training  Institute for Professional Excellence in  

      Coaching (Tampa, FL) 
2002 Enterprise Architecture Fundamentals Masterclass Intervista Institute (Washington, DC) 

   Led by John Zachman and Stan Locke 
1995 (July 27)  Student Information Management System  University of North Texas (Denton) 
1995 (June 5-9)  Information Engineering Facility:  Texas Instruments (Plano, TX) 

   Rapid Skills Development 
1994 (August 12) MIS Junior Faculty Consortium  Academy of Management (Dallas) 
1993 (October 22) APersonal Presentation Skills@  University of North Texas (Denton) 
1993 (August 26) "Training the Trainer"  Fred Pryor Institute (Denton, TX) 
1993 (August 25) T. Capers Jones, "Quantifying  Information Systems Research Center  

   Software Excellence" 
 1993 (June 21) Managing Multiple Projects, Objectives, and Deadlines SkillPath Seminars (Denton, TX) 

1993 (June 1) Advanced WordPerfect 5.1 UNT Computer Center (Denton)  
1993 (May 27) Introduction to WordPerfect 5.1 UNT Computer Center (Denton) 
1993 (May 21) WordPerfect 5.2 for Windows. UNT Computer Center (Denton) 
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1990 Short Courses: SAS UNT Computer Center (Denton) 
1990 Short Courses: CMS  UNT Computer Center (Denton) 
1990 Short Courses: SAS PC UNT Computer Center (Denton) 
1990 Short Courses: BITNET/Internet UNT Computer Center (Denton) 

 
Consulting and Expert Witnessing:  

  Professor Kappelman brings a uniquely comprehensive perspective to high-technology issues because as an 
educator his students include software developers, information technology (I/T) managers, and I/T users from clerks to 
executives; and as a consultant, and his clients and confidants include software manufacturers, I/T managers, as well as 
executives, policy makers, business owners, attorneys and auditors.  He has worked with organizations involved in 
banking, insurance, aerospace, defense, education, telecommunications, retail, municipal and national government, not-
for-profit, sales, marketing, distribution, electric utility, petrochemical, as well as other economic sectors.   
  Some of the enterprises he has worked with include Alcatel; American Heart Association; Ameritech; Candle 
Corporation; Church of Latter-Day Saints; CIA; CIGNA; City of Denton, Texas; City of Oak Point, Texas; City of Los 
Angeles; Coca Cola Company; Computer Associates; Department of Veterans Affairs; Electronic Data Systems (EDS); 
Executive Office of the President of the United Sates (EOP); Experian; GTE; Honor Technologies; International Y2K 
Cooperation Center; JC Penney; Kraft Foods; LL Bean; McDermott; Milliken & Company; National Coat; Pacific Bell; 
Pacific Medical Clinics; President=s Council on the Year 2000 Conversion; Prudential; SAIC; State of Texas; Texaco; 
Treasury Department of Canada; United Nations; Wells Fargo; World Bank; and others.   
  His consulting with attorneys and expert witnessing engagements include matters regarding software project 
management, software engineering practices, management of IT operations, continuity of operations and disaster 
recovery management, product liability involving software and embedded software systems, economic matters related 
to software development and IT operations management, and business-process and software-related intellectual 
property concerns including copyright, trade secret, and patent.   
  He has also testified before the US Congress and/or submitted written testimony on several occasions regarding 
high-tech public policy and IT management practices in the federal government. 

 
Honors: 

2009 Best Regional Paper nominee, Decision Sciences Institute (DSI) Annual Meeting, New Orleans 
2009 Best Paper Award, Southwest DSI Annual Conference, Oklahoma City 
2009 McGraw-Hill Distinguished Paper Award for Best Paper at SWDSI Annual Conference 
2004-… Fellow, Texas Center for Digital Knowledge 
2004 Director Emeritus, Information Systems Research Center, University of North Texas 
2001-2004 Farrington Professor of Information Systems, College of Business, University of North Texas 
2000-2001 Fellowship Award, Professional Development Institute and the College of Business at UNT. 
1999-2006 Member, Dallas Morning News High-Tech Advisory Board 
1998 Honor Professor, Student Association, University of North Texas 
1997-1998 Developing Scholars Award, University of North Texas. 
1997 Irwin Distinguished Paper Award for Best Paper of Conference, Decision Sciences Institute, 

Southwest Region. 
1997 Literati Society, Award for Excellence, Highly Commended (runner up for MCB University Press 

Outstanding Paper Award). 
1996 Outstanding Teaching Award, Council of Business Students, College of Business Administration, 

University of North Texas. 
1996 Award for Exceptional Service, City of Oak Point, Texas, City Council. 
1995 Literati Society, MCB University Press, London. 
1992 Best Paper Award Nominee, 25th Hawaiian International Conference on the System Sciences. 
1990 "Moovers and Shakers" Award, American Dairy Association and WATL-TV, Atlanta, GA. 
1990 Doctoral Consortium Participant, ACM Conference on Human Factors in Computing. 
1989-1990 Outstanding College Students of America. 
1989 Beta Gamma Sigma Honorary Society, Georgia State University. 
1986 Outstanding Merit Award, Georgia State University. 
1969 Phi Alpha Theta Honorary Society, Ohio State University. 
1968 President's Scholarship Award, Ohio State University. 

 
Areas of Expertise: 

Professor Kappelman is dedicated to helping public and private organizations be better managed.  His focus is on the 
use of information, systems, and technology assets technology to achieve organizational objectives.  Dr. Kappelman’s 
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professional expertise centers on the management of information and technology and includes enterprise architecture, 
software project management, software development and maintenance, continuity of operations and emergency 
management, management of change, performance measurement including metrics development, IT-related legal and 
ethical issues including intellectual property matters, and high-tech and public policy concerns like privacy, security, 
and software quality.   
  He has given presentations and written articles on these and other IT management topics, and testified before the 
US Congress on technology legislation and IT management practices.  He has lectured and conducted seminars and 
workshops on many management, business, and technology topics in North America, Europe, and Asia.  He has assisted 
many public and private organizations with technology management activities including strategic planning, governance, 
software development, project management, enterprise architecture, continuity of operations, and IT workforce 
management.   
  His work has been reported in the Wall Street Journal, New York Times, Business Week, Newsweek, Dallas 
Morning News, Washington Post, Vanity Fair, L.A. Times, and scores of other newspapers and magazines; he has 
appeared on CNN, CNBC, PBS, ABC World News Tonight, as well as numerous local and regional television and radio 
stations.  He brought nearly $2.5 million in research contracts to the university. 

 
UNIVERSITY COMMITTEES AND COUNCILS: 
Doctoral Advisory Committees: 

2008-2009  Brian Salmans (chair, graduated UNT, August 2009) 
2004-2006  Lixuan Zhang, (graduated UNT, Summer 2006) 
2002-2003  Aurora Sanchez (chair, graduated UNT, Fall 2003). 
2000-2001  Hyonsong Chong (graduated UNT, Fall 2001). 
2000-2001  Shin-ping Liu (graduated UNT, Fall 2001). 
2000 Shaoming Chang (Computer Science, City University of New York, graduated, Fall 2000). 
1997-2000  Darla Fent (chair, graduated UNT, Spring 2000) 
1995-1997 Rick Huff (graduated UNT, Fall 1997) 
1995-1999 Hollis Landrum (graduated UNT, Fall 1999) 
1994-2003 Barry Myers (graduated UNT, 2003) 
1994-1997 Elizabeth Kemm (graduated UNT, Summer 1997) 
1995-1996 Bradley Jensen (graduated UNT, Spring 1996)  
1994-1996 Robert Breshears (graduated UNT, Spring 1996) 
1995  Nik Hassan (graduated UNT, December 1995)  
1995  Thomas Van Dyke (graduated UNT, December 1995) 

Other University Committees and Councils: 
2009-…  Member, Team C, Student Evaluation of Teacher Effectiveness (SETE) Instrumentation Project 
1990-2009 Mentor, UNT Connection Faculty/Staff Mentor Project 

 
COLLEGE COMMITTEES AND COUNCILS: 

2000-2002  College of Business Administration (COBA): ExecutiveMBA Curriculum Committee (Member) 
1995-1997 College of Business Administration (COBA): Undergraduate Curriculum Committee (Member) 
1995-1997 Eastfield College, Computer Information Systems Advisory Committee (Member) 
1995-1997 COBA Community College Advisory Committee (Member) 
1995-1996 COBA: Business Case Competition Committee (Member) 
1993-1996 Beta Gamma Sigma Executive Committee (Chair) 
1993  Coach, EDS Intercollegiate Business Case Competition (Chair) 
1992-1993 Beta Gamma Sigma Executive Committee (Treasurer)  
1990-1992 College of Business Administration, Scholarship Committee (Member) 

 
DEPARTMENT COMMITTEES AND COUNCILS: 

2009-…  ITDS Department Committee on Assessment, member 
2009-…  ITDS Department Executive Committee, member 
2006-…  ITDS Department Scholarship Committee, member 
1996-…  ITDS/BCIS Department Promotion and Tenure Committee (PAT), member 
2006-2007 ITDS Department Development Committee, member 
2003-2004 BCIS Department Personnel Affairs Committee (PAC), member 
1998-2004 BCIS Department Executive Committee, member 
1996-2004 Coordinator, BCIS Department Awards Banquet 
1995-1997 BCIS Undergraduate Coordinator 
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1995-1998 BCIS Department Curriculum Committee, member 
1995  Co-coordinator, BCIS Department Awards Banquet 
1993-2008 ITDS/BCIS Advisory Board Subcommittee on Alumni, Faculty, and Student Recruitment, member 
1993-2008 ITDS/BCIS Advisory Board Subcommittee on Research and Technology, member 
1993-1996 Chairman, BCIS Department Scholarship Committee  
1992-1996 Secretary, BCIS Department 
1990-1992 BCIS Department Scholarship Committee (Chairman)  
1990-1991 BCIS Department Doctoral Exam Committee, member 

 
OTHER SERVICES TO THE COMMUNITY 

2006-…  Henry D. Schlinger Ethics Symposium Planning Committee, member 
  2001-…  United States Secret Service, Criminal Investigative Division, Electronic Crimes Task Force, 

partner. 
 
GRANTS AND CONTRACTS: (Key:    F = funded,    N = not funded,    P = pending) 
Dates Title      Agency      Amount 
2009 Leadership and Coaching  Institute for Professional Excellence  $  5,000  P 
  Principal Investigator   in Coaching 
 
2009 Enterprise Architecture Practices Studies Society for information Management  $   7,650  F 
  Principal Investigator   Enterprise Architecture Working Group  
 
2008 Enterprise Architecture Practices Study Society for information Management  $   5,128  F 
  Principal Investigator   Enterprise Architecture Working Group  
 
2008 Connecting Business and IT with  Microsoft Corporation   $   2,000  F 
   Enterprise Architecture: How IT all fits together 
  Principal Investigator 
 
2007 Enterprise Architecture Practices Study Society for information Management  $   5,519  F 
  Principal Investigator   Enterprise Architecture Working Group  
 
2003  Cyber Security Project Management Department of Veterans Affairs  $ 250,000  F 
   and Organizational Development 
  Principal Investigator 
 
2003  CyberSecurity Architecture and  Department of Veterans Affairs  $  84,402   F 
   Technical Standards  
  Principal Investigator 
 
2003 Enterprise Architecture  Department of Veterans Affairs  $  56,502  F 
  Principal Investigator 
 
2002-3 IT Workforce Study and Strategic Department of Veterans Affairs  $  37,374  F 
   Planning Project   
  Co-Investigator with V. Prybutok and S. Ryan 
 
2002 Cyber Security Management:  Department of Veterans Affairs 
   Project Management.  
  Principal Investigator     Total funding for 24 months:  $ 556,618  F 
 
2002 Cyber Security Management: Project Department of Veterans Affairs 
   Management and Organizational Development  
  Principal Investigator     Total funding for 24 months:  $ 421,625  F 
 
2002 Cyber Security Management:  Department of Veterans Affairs 
    Command Center Management 
  Principal Investigator      Total funding for 24 months:  $ 421,625  F 
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2002 Cyber Security Project Management,  Department of Veterans Affairs  $ 160,817  F 
   Command Center Management,  
   and Organizational Development. 
  Principal Investigator  
 
2001  Department of Veterans Affairs Department of Veterans Affairs  $  48,000  F 
   CIO Conference Project.  
  Principal Investigator  
 
2001  Department of Veterans Affairs Department of Veterans Affairs  $  47,500  F 
   Enterprise Architecture Planning Project.  
  Principal Investigator  
 
2001 Increasing the Contribution of IT City of Denton, TX   $  25,000  F 
   Investments to the Quality, Productivity,  
   and Effectiveness of City of Denton Government Operations  
  Principal Investigator  

 
2001 The Relationship Between Information  National Science Foundation    $ 500,000  N 
   System Quality and Organizational Quality.    
  Co-Principal Investigator. 

 
2001 Contribution of IT Structure and Advanced Research Program/Advanced  $ 300,000  N 
   Alignment to Effectiveness      Technology Program of the Texas Higher 
   in Government Organizations.    Education Coordinating Board. 
  Co-Principal Investigator.          
 
2000 The Contribution of IT to the  National Science Foundation   $2,990,000  N 
   Effectiveness of Government Organizations: Focus on IT Decision Making, the IT Workforce, and Disabled 
   and Digitally Divided Citizens.  
  Principal Investigator 
 
1999 Y2K Community Preparedness Candle Corporation, Los Angeles  $  23,000  F 
  Principal Investigator. 
 
1997-8 Solving the Year 2000 Problem Software Productivity Group, Boston  $  65,000  F 
  Principal Investigator and Conference Chair. 

 
1996-9 Year 2000 Status, Best Practices Society for Information Management  $  80,000+  F 
    and Benchmarks Study       Year 2000 Working Group 
  Principal Investigator. 
 
1997 Solving the Year 2000 Problem International Thomson Publishing  $  10,000  F 
  Principal Investigator and Editor. 
 
1997 Year 2000 Vendor Capacity  Information Technology Association  $   2,000+  F 
   and Expectations   of America  
  Co-principal Investigator. 
 
1996-7 Factors that Cause IS   Information System Research Center,  $  10,000  F 
   Development Projects to Escalate  University of North Texas. 
   Out of Control. 
  Principal Investigator with Other Investigator Dr. Victor Prybutok (UNT). 
 
1996-7 Understanding and Solving the Year Harvard, Porter & Associates, Inc.,  $  10,500  F 
   2000 Date Problem: Technical and  Dallas, Texas. 
   Organizational Issues. 
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  Principal Investigator. 

      
1995-6 IS Assessment: An investigation of Information System Research Center,  $   8,600  F  
   measures used, their value to the  University of North Texas. 
   organization, and their relationship to quality and organizational effectiveness. 
  Other Investigator with Principal Investigator Dr. Victor Prybutok (UNT). 

     
1996 The Year 2000 Computer Date Problem Texas Instruments University    $  15,000  N 

   Research and Partnership Program 
  Co-investigator with primary investigator BCIS Professor Tom Richards  
 
1995-6 IS Assessment: An investigation of Research Opportunities Program of  $   3,800  F 
   measures used, their value to the  the University of North Texas. 
   organization, and their relationship to quality and organizational effectiveness. 
  Principal Investigator with Other Investigator Dr. Victor Prybutok (UNT). 
 
1995-6 Development of a Quality Metric  Lockheed Martin Tactical Aircraft  $  16,000  F 
   and the Assessment of Quality Practices  Systems, Ft. Worth, Texas 
  Other Investigator with Principal Investigator Dr. Victor Prybutok (UNT). 
 
1995-6 Development and Validation of Curriculum Innovation and Assessment  $   3,400  F 
   Measurements to Assess the Effects   Initiative Grant, College of Business, 
   of Training Experiences on the  University of North Texas.  
   Knowledge, Skills, and Attitudes of Trainees.  
  Co-Investigator with Dr. Victor Prybutok (UNT) and Dr. Martin Richards (UNT). 

 
1995-6 IS Assessment: An investigation of Faculty Research Initiative, College  $   2,000  F 
   measures used, their value to the  of Business, University of North Texas. 
   organization, and their relationship to quality and organizational effectiveness 
  Other Investigator with Principal Investigator Dr. Victor Prybutok (UNT). 
 
1995 Student Projects in Information Texas Instruments, Inc., Dallas, Texas.  $   7,361  F 
   Systems Development.     
  Principal Investigator. 
 
1995 The Impacts of Process Reengineering National Science Foundation:   $ 270,623  N 
   on Product Quality, Organizational  NSF 95-99 - Transformations 
   Culture, Employee Development,  to Quality Organizations Program. 
   Partnership Development, and Information Requirements. 
  Co-Principal Investigator with Principal Investigator Dr. Victor Prybutok (UNT) in this joint proposal with 

Lockheed Martin Tactical Aircraft Systems. 
 
1995 Transformations to Quality in Health   National Science Foundation:   $ 288,589  N 
   Care Organizations: A Multi-  NSF 95-99 - Transformations 
   Disciplinary Perspective.   to Quality Organizations Program. 
  Co-Principal Investigator with Principal Investigator Dr. Victor Prybutok (UNT) in this joint proposal with Baylor 

University Medical Center. 
 

1995 IS Assessment: An investigation of Advanced Research Program/   $ 103,167  N 
   measures used, their value and   Advanced Technology Program of the 
   relationship to quality and firm performance. Texas Higher Education Coordinating Board. 
  Co-Principal Investigator with Principal Investigator Dr. Victor Prybutok (UNT). 
 
1995 Development of a Comprehensive Advanced Practices Council of the  $  49,893  N 
   System and Contingency Theory  Society for Information Management 
   for IS Assessment   (SIM) International.  
  Principal Investigator with Other Investigator Dr. Victor Prybutok (UNT) and University of North Texas doctoral 

candidate Barry Myers. 
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1995 The Role of Management Endorsement Faculty Research Initiative,   $   3,900  N 
   in the Successful Implementation of   College of Business, University of North Texas. 
   Computer-Based Information Systems   
  Principal Investigator. 
 
1993 The Impact of Computer-Aided Vought Aircraft, Dallas, TX.   $ 106,800  N 
   Software Engineering Tools on the  Texas Instruments, Dallas, TX.  
   Productivity, Quality, and Personnel  Information Systems Research Center, Denton, TX. 
   of Information System Development.   
  Co-Investigator with Dr. Lee Pelley (UNT). 
 
1991-5 An Investigation of the Role of Information System Research Center,  $  10,000  F 
   Support, Control, and Evaluation  Denton, TX. 
   in End-User Computing Success. 
  Principal Investigator. 
 
1991-3 The Impact of Computer-Aided LTV Defense & Aerospace, Dallas, TX.  $  12,000  F 
   Software Engineering Tools on  Texas Instruments, Dallas, TX. 
   Information System Development  Information Systems Research Center, Denton, TX. 
   Productivity, Quality, and Personnel.   
  Co-Investigator with Dr. Lee Pelley (UNT) and Dr. Mike Vanecek (UNT). 
 
1991-2 The Implementation of Computer- Junior Faculty Summer Research  $   3,500  F 
   Based Information Systems: The  Fellowship, University of North Texas, Denton, TX. 
   Effects on Employee Attitudes Toward the Organization.    
  Principal Investigator. 
 
1989-90 Information Systems Committee Grocery Manufacturers of America,  $       F 
   Survey: End-User Computing 1989  Washington, DC.  
  Other Investigator with Principal Investigator Dr. Ephraim McLean (GSU) 
 
PUBLICATIONS AND CREATIVE ACTIVITIES: 
 
Books: 

Kappelman, L., Editor (2010).  The SIM Guide to Enterprise Architecture: Creating the Information Age 
Enterprise.  CRC Press, Taylor and Francis Group, NY, forthcoming October 2009. 

 
Kappelman, L., and Gregory, C. (Editors) (1999).  Y2K Endgame Strategies: Risk Management, Testing, and 

Contingency Planning.  Society for Information Management (SIM) International, Chicago. 
 

Kappelman, L., Editor (1998).  Year 2000 Update: Key Issues and Research Reports.  Society for Information 
Management (SIM) International, Chicago. 

 
Kappelman, L., Editor (1997). Year 2000 Problem: Strategies and Solutions from the Fortune 100.  International 

Thomson Computer Press, Boston. 
 

Kappelman, L., Editor (1996). Solving the Year 2000 Computer Date Problem: A Guide and Resource Directory.  
Society for Information Management (SIM) International, Chicago. 

 
Kappelman, L. (1993).  Information Systems for Managers.  McGraw-Hill, NY. 

 
Journal Articles 
 
Research Journals: 

Hollis Landrum, Victor Prybutok, Leon Kappelman, and Ziaono Zhang (2008). “SERVCESS: A Parsimonious 
Instrument to Measure Service Quality and Information Systems Success,” Quality Management Journal, 15(3), pp. 
17-25. 
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Leon A. Kappelman, Robert McKeeman, and Lixuan Zhang (2007) “Early Warning Signs of IT Project Failure: The 

Dominant Dozen,” EDPACS (EDP Audit, Control, and Security), January, XXXV(1), pp. 1-9.  (Invited by the editor 
this is largely a reprint of the “Early Warning Signs of IT Project Failure: The Dominant Dozen,” Information 
Systems Management, Fall 2006, 23:4.) 

 
Leon A. Kappelman, Robert McKeeman, and Lixuan Zhang (2006) “Early Warning Signs of IT Project Failure: The 

Dominant Dozen,” Information Systems Management, Fall 2006, 23:4, 31-36.  
  
 Liu, S., Tucker, D., Koh, C., Kappelman, L.  (2003) AStandard User Interface in E-Commerce Sites,@ Industrial 

Management & Data Systems, Vol. 103 No.8, pp.600-10. 
 
Kappelman, L. (2001). AThe Future is Ours,@ Communications of the ACM, March, 46-47 

 
Kappelman, L. (2000). ASome Strategic Y2K Blessings,@ IEEE Software, March/April, 42-46. 

 
Kappelman, L. (1999). ARisk, Reality, and Readiness,@ Communications of the ACM, Vol. 42, No. 12, December, 93-94. 

 
Van Dyke, T., Prybutok, V., and Kappelman, L. (1999). "Cautions on the Use of the SERVQUAL Measure to Assess the 

Quality of Information Systems Services," Decision Sciences Journal, Vol. 30, No. 3, Summer, 877-891. 
 
Kappelman, L. (1999). AThe Folly of Laws Limiting Y2K Liability, @Communications of the ACM, Vol. 42, No. 8, 

August, 11-12, (Forum). 
 
Kappelman, L. and Cappel, J. (1999). AThe Year 2000 Problem: Ethical Implications,@ Information Systems Frontiers, 

Vol. 1, No. 2, August, 127-140. 
 
Kappelman, L. (1999). AYear 2000: A Reality Check,@ Communications of the Association for Information Systems, Vol. 

2, Article 1, July, http://cais.aisnet.org/, 2-21. 
 
Kappelman, L. (1999). ASaving our Sacred Honor,@ Communications of the ACM, May, 23-25. 
 
Kappelman, L., Johnson, J., and Rosmond, K. (1999).  AGovernment=s Role in Reducing Year 2000 Risks,@ Journal of 

the American Society for Information Science, Vol. 50, No. 4, April 1, 354. 
 
Pavur, R., Prybutok, V., Kappelman, L, and Richards, M. (1999). "Using Information Technology Competence and 

Personal Prospects to Assess the Risk-Taking Propensity of Job Candidates," International Journal of Operations 
and Quantitative Management, Vol. 5, No. 1, April, 27-41. 
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